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Terms and Conditions

By opting in to receive Short Message Service (“SMS”) and Multimedia Message Service
(“MMS”) messages, you agree to the following terms and conditions:

1. Message Types
By subscribing, you consent to receive SMS and MMS messages, which may include
(but are not limited to):
o Order and delivery updates
o Appointment reminders or confirmations
o Account or project notifications
o Company updates, announcements, and promotions
2. Message Frequency
Message frequency may vary
3. Message and Data Rates
Message and data rates may apply according to your mobile carrier’s plan. Rosa Mosaic
and Tile Company (“Rosa Mosaic”) is not responsible for any charges that may result
from receiving SMS and MMS messages.
4. Opt-Out Instructions
You may opt out of receiving SMS and MMS messages at any time by replying STOP to
any message. You will receive one final confirmation message confirming you chose to
opt-out.
5. Privacy
For information on how we collect, use, and protect your information, please review our

Privacy Policy.

Any action, dispute, or claim relating to your use of Rosa Mosaic’s website, SMS, MMS, and
other types of digital communication shall be governed and construed in accordance with the
laws of the Commonwealth of Kentucky without giving effect to any choice or conflict of law
provision. Any legal suit, action, arbitration, or proceeding arising out of, or related to, your use
of Rosa Mosaic’s website, SMS, MMS, and other types of digital communication shall be
instituted exclusively in the courts of the Commonwealth of Kentucky, County of Jefferson, or
the United States District Court for the Western District of Kentucky. By using Rosa Mosaic’s
website, SMS, MMS, and other types of digital communication, you expressly submit to the
exclusive jurisdiction of the courts of the Commonwealth of Kentucky.
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Contact Us

If you have any questions or concerns about this Privacy Policy or Terms and Conditions, please
contact us at:

Rosa Mosaic

4006 South Brook Street
Louisville, KY 40214
(502) 368-5893

WWW.rosamosaic.com
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